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The Cox Fleet 
Advantage 
Cox Fleet goes beyond connecting calls to service. We  

bring solutions to problems. It all adds up to something  

unmatched in the industry: national scale with local  

accountability. One team focused on your uptime, removing  

friction and making our customers’ lives easier. 

We are Built for Every Mile. 
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Welcome to the updated Cox Fleet Customer Portal, your one source of truth, allowing you real-time visibility to 

make smarter and faster decisions to drive your fleet’s maximum uptime. 

Whether you are a new customer joining Cox Fleet or have trusted us for your fleet’s needs in the past, we offer you a 

quick guide on how to interact with the Customer Portal effectively. 

Important Links 

• FastTrax—Cox Fleet: Cox Fleet Portal Access, Training & Resource Center 

• FT.FixMyTruck.com: New LET (Live Event Tracker) Link 

• FLTAutoNotify@FleetNetAmerica.com: You will receive an email from this address to set up your Portal Access. 

Your First Login 

You will receive a Welcome Email containing your username.  

• Click the link to set up your password and preferences.  

 

 

https://fleetnetamerica.com/fasttrax/
http://www.ft.fixmytruck.com/
mailto:fltautonotify@fleetnetamerica.com
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Terminology 

Understanding these key terms helps you communicate most effectively with the Cox Fleet 

team. Case 

• Each time you provide us with the information to complete a service on your asset a case is created and  

assigned a specific number. The case is made up of one or more work orders depending on complexity. 

• Your case view displays on the home screen and you can access anytime by choosing Cases and 

changing your list view as appropriate. 

– Note: We have detailed instructions on how to create a case below. 
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Work Order 

• A work order is created once your initial case request has been dispatched to one of our first party 

technicians or our network of over 65,000 service providers. A work order is a different number than the 

case number. You may have more than one work order  per case. 

• Your work order view displays based on whether you see all information for your organization or just 

specific locations, and you can access anytime by choosing Work Orders and changing your list view as 

appropriate. 

 

Assets 

• Also referred to as units or equipment. Examples include tractors, trailers, dollies, reefers, and forklifts to 

name a few. 

• You can update your latest mileage or hours (if applicable) by clicking into the appropriate field. Our latest mileage 

or hours records will update on the Portal as well. 

• In Service and Out of Service: Our teams can update your asset profiles to indicate the Asset Status. – Note: 

We can create cases and work orders on In Service assets. 
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Reported Issue 

• What’s wrong with the asset. You will choose the most appropriate tile when creating a case in 

the Customer Portal. 

– Note: Each Reported Issue asks if you need Service Now or Service Later. 

 

• Reported Issue Examples: Each tile will populate additional questions based on the type of issue your  

asset is experiencing. Below are some examples to help guide you on types of questions to expect. 

– Note: We have provided an example in the How to Create a Case section as well. 

• Tow Reported Issue: Are you stuck, need a tow or both? Our intuitive and dynamic questions guide 

you so we may get you the help you need quickly. 
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• Stuck? It is helpful to know if you are on or off the roadway and if all tires are touching the ground. 

 

• Towing: The Destination Address is vital your work order success. Once you populate the address a 

map appears. 

– Note: Adding additional details like where the keys are located and any details about the drop 

off location can reduce back and forth communication 
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• Tires: Answering the tire questions help us locate your tire preferences with what is wrong with the tire(s) on 

your asset and the right service provider for the job. 

– Understanding if you have a spare, if there are expendables like mudflaps that need to be replaced an tire 

positioning are all important. 

– Note: We provide a diagram for reference and also allow for different asset axles configurations.  
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• Mechanical Reported Issues: While the questions may be different depending on the tile you choose, below 

is an example of the types of questions you may see. 

• Brakes Reported Issue: Offers a variety of questions that change based on your selection.  

– If you answer “Yes” to “Are the brakes locked up?” You are presented with new questions to understand the source 

of a possible air leak and air line material. These questions are not required. 

– If you answer “Yes” to “Do you hear an air leak?” You are presented with new questions about the color of the air 

line and air pressure. 
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How to Change List Views 

1. Login to the Customer Portal 

2. Choose your view (Cases, Work Orders, Assets) or view Cases directly from Home. 

3. Click on the Drop-Down Menu and choose your preferred view. 

 

4. Some views offer a pin as an option. Choose the pin to keep the view you want to see.  
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Case and Work Order Layout 

Cases and Work Orders provided have a similar look and feel. You can see reported issues, notes, files, and history. Work 

Orders also provide the timeline of the work performed. 
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Status Meanings 

You will see a variety of status types listed in the Portal. Below is a summary of many of status options you 

may see. 

• Pending: A Case has been created and awaiting dispatch which will generate the Work Order number for 

the first time. 

• Dispatched: A service provider has been dispatched and accepted the work order.  

• En Route: The service provider has notified our team that they are traveling to the asset.  

• Onsite: The service provider has notified our team that they are onsite and present with the asset.  

• Waiting on Parts: The service provider has indicated they are waiting on a part or parts to complete the 

work in question. 

• Work Complete: The Work Order has a completed time and correction notes. The asset may be ready to roll if there is 

only one Work Order associated with the Case. 

• Work Complete Verbal: Our teams have received verbal verification that the work is complete and 

awaiting final details to move into a Work Complete status.  

• WO Costs Complete: The VMRS coding process is complete and ready to move into invoicing.  

• WC – Req. Docs Needed: The Work Order is complete, but we are waiting on documentation to move to 

the next steps in the Bill ing process. Example: Required PM Sheets  

• WC – Req. Docs Review: The Work Order is complete, and we have received the Inspection documents. Documents 

are pending review by our teams. 

• Cancelled – Awaiting Invoice: You have cancelled the Work Order after the assigned Service Provider was enroute or 

on-site with the asset and we expect charges from the Service Provider.  

• Non Doc Processing: We do not expect a document from the Service Provider and can begin the customer billing 

process.  

• Payment Processing: We have received payment and applying the payment to the applicable Work Order.  

• Invoice Approval: The invoice is in the Audit process.  

• Invoice Processing: The AR invoice is presented for the first time in the Portal (as seen below).  
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How to Search 

• The Search feature is enabled from the Home screen and each list view. You can enter full Case or Work 

Order numbers, Asset numbers, VINs, or a generic search like ‘trailer’ to return what you need to access 

quickly.  
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How To Create a Case 
 

1. Login to the Customer Portal. 

 
 

2. The Home Screen allows you to Create a Case, view Cases, view Metrics regarding Assets, Work Orders 

and Scheduled Services, and search by key items such as the asset number, Case or Work Order 

number. 
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3. Complete the initial intake information to begin a Case. We have included tips to help make the right choice for 

your needs. 
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• If you choose to add an Invalid Asset you will be directed to the pop up below. 

– Note: An Invalid Asset is simply an asset or unit that is not validated within our systems. Your 

account setup will determine if you are able to set up an invalid asset in the portal. 

 

• Is the Driver waiting with the Asset? Yes/No. If you answer “Yes” additional questions appear. 
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4. Populate Asset Location: Be sure to begin typing the address in the top field and select the complete 

address from the drop-down as seen below. This action populates the address fields and helps us locate the 

best service provider for you. 

 

– Pro Tip: Not sure where your driver is located? Provide a zip code and Service Location as seen below and our 

team can send a link to your driver’s cellular device for pinpoint accuracy. 
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6. Assets Assistance Information: Select all that apply and enter any additional assets here. Please note 

that more detailed information will appear based on your selections. Examples below.  

 

7. Reported Issue Selection: Choose the tile that best represents your asset’s needs. More questions will 

appear based on your selections. You have the option of selecting these for all affected assets.  
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Example: Additional questions based on your selections 

 

 

 
 

 
8. Review your case information before submitting  
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9. Submit the case information. You will receive a notification when complete.  

 

 
 
10. A Case Summary appears. Note, you will have a printable view for your convenience in the upper right 

corner. 
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Reporting 

The Customer Portal offers you a variety of reports to manage your fleet and quickly assess your assets so 

you remain proactive. Your Reporting Dashboard can be accessed quickly by scrolling to the bottom of the 

home page and includes the categories listed below.  

– Note: You may also access the same information by choosing the Reports option at the top of the page.  

 

• Overview of the total number of Cases created for a specific Asset.  

• The number of Cases categorized by City and State. It reflects the locations where Assets experienced 

breakdowns, rather than their original locations. 

• Cases by Driver, this metric indicates the total number of Cases created for each individual driver, providing 

valuable insights into driver-specific issues and trends. 

• A comprehensive overview of cancelled Cases, detailing the Case number, driver’s name, Asset number, and the 

reason for cancellation. 
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Viewing Files 

• You may view files on the Customer Portal. Navigate to the Work Order and select Files. You will see any Work Order 

files as seen below. 

• File Types may include: Photos, Estimates, PM Inspection forms (if applicable)  

– Note: You can enter a PO from this view as seen below. 

 

AR Invoice 

• You can view their AR invoices once a Work Order enters the Invoice Processing status or beyond.  

• Note: Invoices are not present at the Work Complete Status.  

• Navigate to the Work Order and select Customer Pay. View the Invoice PDF.  

 



 

24 

 

 

 

AR Invoice Example 

• The Cox Fleet Invoice provides an overview of each Work Order with the work VMRS coded for your 

convenience. Below is an example with fields of interest highlighted. 
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Adding a PO before Invoice 

• Once a Work Order is created, you may add a PO via the Customer Portal anytime. There are various ways to enter 

the PO. 

• Navigate to the Work Order tab. You may enter the PO from the list view and can sort  for ease of use, or 

you may use the drop-down menu and find all open Work Orders. You add the PO directly into the PO 

field by clicking on the pencil to edit and save.  

 

Account Sharing Across Hierarchy 
• If your account preferences (set by our Onboarding team) are configured to include account sharing 

across your corporate hierarchy, your default account location populates along with all other corporate 

accounts as follows: 
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LET Update and Email Sample 

• We have a new look for our Live Event Tracker (LET), but the same information delivered right to your 

inbox at Case Creation and Case Completion along Work Order Creation and Work Order Completion. 

• Clicking on the View updates here button as seen below directs you to the Customer Portal for total 

life cycle updates. 
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Frequently Asked Questions 

A few quick answers to the questions we hear most.  

What if my asset isn’t recognized in the system? 

• That’s an Invalid Asset — a unit that hasn’t been validated in our systems yet. Depending on how your 

account is set up, you may be able to add it yourself right in the Portal during case creation; otherwise, 

reach out to your Performance Manager to get it  validated. 

What if I can’t find a Case or Work Order? 

• Use Search from the Home screen or any list view. You can search by a full Case or Work Order number, an Asset 

number, a VIN, or even a general term like ‘trailer.’ 

What if I didn’t receive my Welcome Email or LET update? 

• First, check your spam or junk folder for messages from FLTAutoNotify@FleetNetAmerica.com. If it’s 

still missing, contact your Performance Manager so they can resend your Portal access or check your 

notification settings. 

Can I create a Case or Work Order on an asset marked Out of Service? 

• No—Cases and Work Orders can only be created on assets marked In Service. If an asset’s status looks wrong, let 

our team know so we can update it. 

When can I see my AR Invoice? 

• Once a Work Order reaches Invoice Processing status or beyond. Invoices aren’t available yet at the Work Complete 

status. 

Can I add a PO after the Work Order is already created? 

• Yes—you can add a PO through the Customer Portal at any time, either from the Work Order list view or by editing 

the PO field directly on an open Work Order. 

– Note: This is dependent on your account setup. 

 

mailto:fltautonotify@fleetnetamerica.com

