Cox Fleet

FleetNet America is dedicated to enhancing the experience for our fleet customers, drivers, and
agents. With this in mind, we are implementing changes to serve you better. Please read on to learn
more about our latest improvements and what you can expect moving forward.

What’s New: We have reimagined our invoice focused on you, our valued customer, with a
streamlined and uniform look to support your teams in an efficient manner as we continue to
transform our system to best meet your needs.

» The Work Order listed on the updated invoice is what you have known as the Event number
on the current invoice. We have also dropped the C at the end of the Work Order for your
convenience.

» The Nature of Repairs field is comparable to the Repairs field today.

» The most pertinent information appears on the updated invoice with an opportunity to
access our Customer Portal for the most up-to-date work order information.

» We have transitioned to a Late Fee model instead of the Terms Fee you may have seen in the
past. No more guessing what to pay on the Invoice. Simply pay the Invoice total based on
your account terms to avoid Late Fees.

» If you require a PO before invoice, please update via the new customer portal or email your
update at FleetNetAR@coxautoinc.com.

What to Expect: You may receive our updated invoice and our current invoice model for a period of
time as your events move to completion. Please partner with your internal payment team and any
other key stakeholders you identify to ensure a smooth transition process.

Contact Us: We are here to answer your questions during this time. Please reach out to your Sales
Partner or your Client Relationship Manager anytime. We are dedicated to the strong partnership
we have created together.

Sample Invoices: We have added our updated invoice along with a visual of our current invoice
style to this communication for your ease of reference. See the attached pages.

Please note these invoices are for communication only.

The Bottom Line: While the look of our invoice is changing, our dedication to your account remains
the same. We are here to help you along the way. Reach out with any questions you may have. We
are here to serve.

BUILT for EVERY MILE



. Cox Fleet

Updated Invoice Style:

FleetNet America

by Cox Automotive

Invoice: 20243

BILL TO

CHARGE
DATE
14-NOV-2024
14-NOV-2024
14-NOV-2024
14-NOV-2024

DATE

PAYMENTS
DATE

ADJUSTMENTS

APPROVED BY

CUSTOMER LOCATION

WORK
ORDER
8319264
8319264
8319264
8319264

REF NO

NATURE OF REPAIRS
SERVICE CALL OUT TO REPLACE RRI TIRE.

SPECIAL INSTRUCTIONS
Please include the invoice number on all remittances and include remittance copy with postal payments.

If you would like to pay by ACH or have questions concemning this invoice, please contact FleetNetAR@coxautoinc.com.
To manage your account and view invoices, visit FleetNetAmerica.com.
A late fee will be added, wherever applicable, to all past due invoices, subject to details in the FleetNet America General Terms and Conditions.

MFOO002584

MFO002584

DESCRIPTION

Tire (VMRS: 017-005-001)

Excise Taxes (VMRS: 017-005-001)
Other (WVMRS: 017-005-001)
Service Fee

DESCRIPTION

DESCRIPTION

REMIT PAYMENT TO
FleetNet America, Inc

PO Box 604165

Charlotte, NC 28260-4165
us

INVOICE DATE 14-NOV-2024
PAYMENT DUE DATE 14-NOV-2024
CUSTOMER PO

VIN JHADC548968013800
ASSET NUMBER 140207 Trailer -
YEAR MAKE MODEL
ODOMETER
PRICE UNITS TAX LINE
/RATE IHRS TOTAL
$225.00 1 $15.69 $240.69
$25.00 1 $0.00 $25.00
$5.00 1 $1.39 $6.39
$60.81 1 $0.00 $60.81
AMOUNT
TOTAL ADJUSTMENTS 50.00
AMOUNT
TOTAL PAYMENTS $0.00
SUB TOTAL $315.81
TAX £17.08
ADJUSTMENTS $0.00
TOTAL BEFORE PAYMENTS $332.80
PAYMENTS $0.00
TOTAL AMOUNT DUE $332.80

*This invoice is for communication purposes only.

BUILT for EVERY MILE



. Cox Fleet

Current Invoice Style:

FleetNet ... "voice

Y America PO Box 604165
((-)\ ;‘h\l .|'|-[-\]\"1|(_TI-|1'~"I|' MOBILITY Charlotte, NC 28260-4165

Advertisement

Please Note our New Remittance Address
when responding.

(b) 1203/2024 10:07

Invoice Num 8325578C
Invoice Date 12/03/2024
Customer PO None
Bill To: PLY0906 Cost Summary (US Dollars)
Parts $0.00
Labor $0.00
Vendor Service $0.00
Wrecker $546.88
Mileage $0.00
Unis | Tractor > 0936 2nd Trailer Misc $0.00
nvol 2 i
P: Unitjs} Trailer 2nd Dolly Tire Cast $0.00
Servioed gy ard Trailler Tire Disposal $0.00
Tire FET $0.00
Nature of Trouble Sales Tax $5.10
PER TOMMY HILL, PLEASE HAVE UNIT TOWED BACK TO FleetNat Svo $60.51
Terms Fee $0.00
Total Due $612.79
Due by Thursday, January 2, 2025 or late
penalties will be incurred

Instructions to Driver

Event Details
Major VMRS Codes: 901-002-002

Repairs

Location NCRTH LAS VEGAS, NV
SERVICE CALL OQUT FOR TOW. SERVICE PROVIDER [ JULISSA . ADVISED TOWED FROM Driver NIA
Called In 111312024 11:39:00 AM EST
Started 11/13/2024 2:30:00 PM EST
Completed 1111312024 3:40:00 PM EST
Hours for Repair 1.7
Event Notes (Most recent listed first, space parmitting) Hours Down 402
' odometer/Hub
Now 13 2024 3:1TPM - Public: SP advised tha unit went in tow at 11:30 local time and should be dona in the next 20 minutes Vendor NVEST11
VIN#

Mow 13 2024 11:3980 - Crested Event

*This invoice is for communication purposes only.

BUILT for EVERY MILE



