
 

 

 

FleetNet America is dedicated to enhancing the experience for our fleet customers, drivers, and 
agents. With this in mind, we are implementing changes to serve you better. Please read on to learn 
more about our latest improvements and what you can expect moving forward. 

What’s New: We have reimagined our invoice focused on you, our valued customer, with a 
streamlined and uniform look to support your teams in an efficient manner as we continue to 
transform our system to best meet your needs. 

➢ The Work Order listed on the updated invoice is what you have known as the Event number 
on the current invoice. We have also dropped the C at the end of the Work Order for your 
convenience. 

➢ The Nature of Repairs field is comparable to the Repairs field today. 
➢ The most pertinent information appears on the updated invoice with an opportunity to 

access our Customer Portal for the most up-to-date work order information.  
➢ We have transitioned to a Late Fee model instead of the Terms Fee you may have seen in the 

past. No more guessing what to pay on the Invoice. Simply pay the Invoice total based on 
your account terms to avoid Late Fees.  

➢ If you require a PO before invoice, please update via the new customer portal or email your 
update at FleetNetAR@coxautoinc.com. 

What to Expect: You may receive our updated invoice and our current invoice model for a period of 
time as your events move to completion. Please partner with your internal payment team and any 
other key stakeholders you identify to ensure a smooth transition process. 

Contact Us: We are here to answer your questions during this time. Please reach out to your Sales 
Partner or your Client Relationship Manager anytime. We are dedicated to the strong partnership 
we have created together. 

Sample Invoices: We have added our updated invoice along with a visual of our current invoice 
style to this communication for your ease of reference. See the attached pages. 

Please note these invoices are for communication only. 

The Bottom Line: While the look of our invoice is changing, our dedication to your account remains 
the same. We are here to help you along the way. Reach out with any questions you may have. We 
are here to serve. 

 

 

 

 

 

 



 

 

Updated Invoice Style: 

 

*This invoice is for communication purposes only. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Current Invoice Style: 

 

*This invoice is for communication purposes only. 

 


