Cox Fleet

CUSTOMER

PORTAL

For Fleet Operators who currently juggle
multiple providers, chase updates, and
deal with inconsistent billing, the
Customer Portal brings everything into
one streamlined platform that provides
real-time visibility, faster decisions, and
greater operational confidence.
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SOURCE OF TRUTH

The Customer Portal brings
everything together so you can
submit cases, track progress in real
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time, and access invoices for your
fleet, all without bouncing between
systems.

REAL-TIME
VISIBILITY. FASTER
DECISIONS.

See the live status of every work order
in one place. Clear insights help you
respond faster, prevent delays, and

keep your fleet moving without
guesswork.
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Connect your assets to the right
technician or service provider, based on
your account preferences and real-time
traffic conditions, so help arrives faster

and downtime is minimized.
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